
Additional conditions for loans  

• Must comply with rules and regulations on the advertisement and/or business 
operation under relevant laws and regulation, such as regulations on personal loan 
under supervision, regulations on nano-finance business, regulations on pico-finance 
business, regulations on peer-to-peer lending business, and/or regulations relevant to 
market conduct for financial business, including but not limited to the following 
requirements. However, in all cases, the business operators must comply with the rules 
and regulations specified by the regulators, which may be amended from time to time.  

o Must consider the appropriate channels for offering products or services for sale 
and contain necessary information according to relevant laws and regulations. 

o The offer of comprehensive products or services, must be communicated clearly 
and with cautions to ensure that customers receive accurate and sufficient 
information. 

o The offering of products or services must be arranged in a way that customers 
can differentiate the operator's main products or services from other products to 
ensure that customer will not be confused or misunderstand. 

o If the sales personnel of the business operators cannot communicate with the 
customer directly, the supportive equipment or tools should also be arranged in 
such manner as to ensure sufficient information and explanation. 

 


