Business Manager

User Manual

© LINE



Business Manager Usage Flow (1/2)

Request BM Applications Send request to LINE sales/consultants for service applications

LINE sales/consultants will send details of
BM Applications e BM Application Documents
o« Application Processes

Login to BM Login via LINE account or Business account

v

Create Organization Create organization for company

Input Business Information Input required Business Information on BM

Input OA
Registered Information

Input OA Registered Information on OA CMS

Send BM registration email to LINE sales/consultants with following information:
Send BM Registration Email « BM organization ID

« 2 files of Business Manager Applications

LINE Business Manager



Business Manager Usage Flow (2/2)

Business Information

Verification LINE to verify BM Organization and Business Information

e Link account from Official Accounts or LINE Ads Platform

Account Link , ,
- Contact LINE sales/consultants to verify account linkage

Account Link Verification Verify account linkage

Share / Create Audiences and
LINE Tags

Share or create resources within Business Manager and linked accounts

LINE Business Manager



Login to Business Manager



Login to Business Manager

° Go to https://business.line.biz

& > C B | business.line.biz|

Business Manager - business.line.biz

a Login with LINE account or Business account

LINE Business ID

or

Log in with business account

Create an account

By logging in to LINE Business ID, you agree to the Terms of Use.

(3 About LINE Business ID

© LINE



Login to Business Manager

° Select your Organization

< — C @& business.line-beta.biz/?status=success S A

Business Manager ® Help € Test

Organizations

Organizations you have permission to access are shown here.

Organizations (2) Search by name n

Name Role Status

Test Administrator ® Verified

Test 1 Administrator @ Verified

© LINE



Organization

Create your Business Manager organization




Create Organization

Orgomzotlon IS A representative of corporation or business owner in Business Monoger. One corporation or business is
¥ allowed to create only one
. 1 . . I . 3
“ Click "Create OrgCIﬂIZCItIOﬂ on the Business quoger S monagement screen | OI’gOﬂIZCItIOﬂ. y
=
Business Manager ® Help © Test -
Organizations
Organizations you have permission to access are shown here.
Organizations (2) Search by name n
Name Role Status
Test Administrator ® Verified
Test 1 Administrator ® Verified
8

© LINE



Create Organization

Create organization

Create an organization to manage your resources across multiple platforms.

Create organization ) Add business info

Region Thailand -

e Select "Region” as "Thailand”

and enter "Name" as your
Name Enter a name for the organization 0/120

company name in

Commercial Registration

a Click "Create”

© LINE



Business Information

Add Business Information to verity your business




Business Information

Business information can be registered right after opened organization or later, for business verification. However, this

verification is required before sharing LINE Tags and Audience within organization.

Go to "Business Info"

Test

Business Manager BM11923344556

Accounts

LINE official accounts BUSineSS |nf0

|1\,r'1a('|{flf](3‘ H’TH .";LJSi"'I(%S:"; ]f'lﬁ) 'I(f',‘l' your (';flfi(lf'lik’,?';“i]ﬂ
LINE ad accounts g ) J

Data

LINE tags
9 No business info added yet.

Custom audiences

What is business info for?

Permissions

Users Add business info

Associated organizations

Settings e Click "Add business info"

Organizations

Business info

@ Help © Test

Verified

© LINE
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Business Information

a Select your business type and input business information for organization verification

0 Click "Create”

Add business info

Add business Info for your arganization

Region

Business type

Corporale Number
Website URI

Main phone number
Contact name
Conzact cepartment

Conlacl phone number

Contact emal address

@

O

®

@

)

@

For Corporate

Japan

© Corporalion
So'e proprietor

Search Corpurale Nurnbers

+81

+a1

Same as main phone number

Cancel

0/240

0/120

© LINE

For Individual Business Owner

Add business info

Add business Info for your arganization

Region

Business type

Business name
Business owner
Address
Auilding
Website URL
Phone number

Cmal address

@

Ga

®

@

(E

@

@

Japan

Corporalion
© soleproprietor

+31

We ll use this email address to cont

act you if we have any questions.

Cancel

0/120

0/120

0/120

0/240

07240
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Business Information

Email verification will be sent to the inputted "Contact email address”.

-
5
=
..

Business verification

1Nag I

Verfication amail has neen serd to contact email address
Plaase venly the email 12 go through venite atio) pronesa

Contact email address @ Xyz{@yotsuya.co.p  Verification in progress

Country &) Jacan

Business ype (% Corporation

Corparate numbar (5 5030002081621

v Verification Complete

Name Dents enrparation

Address W FEE MG I TEGR 1 =

Nair phoae tumber (3 +EL 117111171171

Contact email address (®  Xyz@yotsuya.cojp  Verfied

Contact name (9 Tare Yotsiuya

Comact decanmem () GBenesal affars

Contszt phone numtzer (5 81 7117 1111 1

Contact email addrees & wy2(@Dyclsuya coJp  Verification in progrecs

@ An e-mail will be sent to the address you’ve entered on your business information, so check your mailbox to complete your verification.
@ If you cannot see the e-mail, click the re-send button on top to receive a new verification message.
@ When the verification is complete, the notification on the side of your e-mail address will be changed from “verification in progress’ to ‘verified'.

© LINE
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Input Registered Information in LINE Official Account Manager

Go to LINE Official Account Manager to input registered information.
Each LINE Official Account that would be linked with organization is required to input this information.

LIN :"f:"::;'e‘:“““‘ ‘ﬁ; ¥ Test v @testaccount £ 802 @ Response mode : Chat Test © Help

a Go to "Setting”

Home Notifications ’ Insight LINE VOOM Chats Profile MyCustomer

§o3 Settings -
Account settings Registered info

.. Enter or edit details relevant to your account
Manage permlssmns .

Response settings . .
Company details ~ LINE Company (Thailand) Limited ° Click "Edit”
Messaging API 127 Gaysorn Tower, floor 14th Ratchadamri Rd, Pathum Wan Pathum Wan Bangkok
10330 .
N Input Company details,
®u Extensions https://lineforbusiness.com/th/

Account manager details and
Edi . .
t Location details

a Click "Registered info"

Account manager details LINE Thailand / Advertising Technology

test@linecorp.com

Edit

Location details ready to wear
028415466

Edit

© LINE


mailto:test@linecorp.com

Send Business Manager Registration Email

After inputted Business Information in Business Manager and LINE Official Account Manager, please send

Business Manager reqgistration request to LINE sales/consultants with following information:

« Business Manager Organization ID

B . M Test
usiness Manager BM11223344556

« 2 files of Business Manager Applications:

1. BM_Application for Organization Creation_[Organization name]_[Date]

2. BM_Application for Adding Accounts_[Organization name]_[Date]

© LINE
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Business Information verification

When registration is completed, verification status will be display as "On hold".

After status has been changed to "verified” then resources can be shared between accounts.

F— Business verification Status Detail
LINE Official Accounts
LINE Ads After the registration is completed, verification status will be display
Your business verification reques! could not been completed " " . . .
<INE Developers - On hold as "On hold". Verification will be started once at least 1 account has
we could not verify correct attachment.
Dat. Flease resubmit your verification by updating correct infermation, been ||n|_<ed
) .
LINF Tags
. Country (2 Japar . . . .
SO When at least 1 account has been linked, the verification will be
Custom conversions Busiress type (&) Sole praprietor Verification in ) . . .
e processed. Inputted business information cannot be change at this
Permicsions Trade name (vagn) (2 5030002081657 prog ress St(]ge
Jsers Business owner ) Taro Yotsuya
e Address () Tokyo 10, Shinjuku-kL, Shikujuku 4-1-6 Your business verification has been verified. After "verified" status,
Settings Building () Not set some business information cannot be updated as following:
0 izat setting _ o o ° . .
rganization settings e mumber 181 Ty 1 11 W Individual Business Owner: unable to change business type, shop
Susiness Verificatian erime name. owner name
Emall address &  xyz@yotsuya.co jp '
L - Corporate: unable to change business type, corporation number,
Up vaded anages (& 1234567 jpg
2345678,/ corporation name, address
e Business verification has been denied. If there is error in business
enie
information that registered, you can retry to adjust and resubmit.

Until at least 1 account has been
¥ |inked, status will be changed to

© LINE “Verification in progress”



Account Link

Link and Verity LINE Official Account and LIN
BuUsiness Manager

- Ads

Platform with




Link LINE Official Account with Business Manager

Login to Official Account Manager that you would like to link. a Enter Business Manager Organization 1D

° Go to ‘Account Setting Send a link request to an organization on Business Manager

|.|NE?42'.'S‘,".?“°""‘ O Test ¥ @testaccount & 67 @ Response mode : Chat

Enter the Organization ID (BM + 11 digits) and generate an approval link.

L
Home Notifications Insight Timeline Chats Profile MyCustomer , .
Organization ID example: BM11223344556 Generate link

£83 Settings Account details

Account settings

BasiclD  @basicid
Manage permissions

Premium ID
Response settings @testaccount

° Send the link to Business Manager Admin

Messaging API Accountgoals  None

Registered info Edit

Send a link request to an organization on Business Manager

[n» Linked services Organization (Business  Not linked yet

Manager) Manage and allocate your Official Account and LINE Ads resources by linkirg your ac-

counts to an organization on Business Manager. , . L L ,
° ° Share the following URL with an organization administrator on Business Manager.

(URL valid for 72 hours)

Learn more about Business Manager [

Once your request is approved, your account will be linked to the organization. You'll be
able to access the organization's audience data, LINE tags, and more.

. e . " https://business.line.biz/j/o/maQH20flYtxxdXf3bStoMwKFKssl'
a Click "Link to Business Manager P : Py

Link to Business Manager

a )
URL is valid for 72 Hours

© LINE \ / 18




Link LINE Official Account with Business Manager

When Business Manager Admin open the account link URL and login to Business Manager, they can approve or deny the request.

° Click "Approve” if you would like to link this official account

Click "Deny" if there is an unknown request

Business Manager

The LINE official account Test is requesting to link with organization Test

Clicking "Approve" will link the LINE official account to your organization. The official account will be able to use all of
your organization's resources. After approving the link, you can restrict resource access by selecting which resources
to share from the control panel. Note that once linked to your organization, you can only unlink the LINE official ac-
count by transferring it to a new organization.

Learn more about approving links between LINE official accounts and organizations

oo [l e

° Contact LINE sales/consultants to proceed on account linkage verification

© LINE



Link LINE Official Account with Business Manager

After Business Manager admin has approved, official account will be listed with status “Verification in progress”

a LINE will verity the account linkage between Business Manager and requested account

Test v

Business Manager
BM11223344556

Accounts

LINE official accounts LINE official accounts

LINE ad accounts

Data Official accounts (1)

LINE tags

Custom audiences ID Name Type Status

DT @testaccount Test Direct link Verification in progress

° If verification has passed, "Verified" status will be displayed and you can share resources from this account

Official accounts (1)

ID Name Type Status

@testaccount Test Direct link ® Verified

© LINE
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Link LINE Ads Platform Account with Business Manager

Login to LINE Ads Manager account that would like to link.

° Go to "Ad Account Setting”

— Ad account settings B LINE Ads Platform Admin @ Test

A\ To use this organization's resources, you need to send a link request to the organization admin for “TH BM Test" on Business Manager. Send the following URL to them for approval. Once they approve it, you'll be able

to use this organization's resources.

Copy link

LINE Official Account B @linebizth
basic ID or Premium ID

General information

Ad account name LINE Ads Platform

Target country == Thailand U R I_ |S \V® | |d fO r 72 H ours

Time zone (GMT+7) Bangkok

Currency THB

° Click "Link to Business Manager"

Business Manager(Optional)

Organization ID BM11223344556

° Enter Business Organization ID

Send the link to Business Manager Admin

© LINE



Link LINE Ads Platform Account with Business Manager

When Business Manager Admin open the account link URL and login to Business Manager, they can approve or deny the request.

° Click "Approve” if you would like to link this official account

Click "Deny” if there is an unknown request

Business Manager

The LINE ad account Test is requesting to link with organization Test

Clicking "Approve" will link the LINE ad account to your organization. The ad account will
be able to use all of your organization's resources. After approving the link, you can restrict
resource access by selecting which resources to share from the control panel. Note that
once linked to your organization, you can only unlink the LINE ad account by transferring it
10 a new organization.

Learn more about approving links between LINE ad accounts and organizations

= 3

° Contact LINE sales/consultants to proceed on account linkage verification

© LINE =



Account Link Verification

Account link verification will be processed after account is linked and contacted to LINE sales/consultants.

Accounts

LINE official accounts LIN E ad aCCOUHtS

LINE ad accounts

Data Ad accounts (2)

LINE tags

Custom audiences ID Name Parent organization Status
P A12345678901 test ad account shimiuz Direct link ® Verified
Users A12345678901 Bo(SHES - Bo{SHEsR Direct link ® Verified

List of linked accounts which only verified account can share audiences and LINE tags.

Account Link Status

o "Verification in progress”: Verification is under process.

o "Verified": Verification has been approved. The account can share audiences and LINE tags
within Business Manager

e "Denied”: Verification is denied. Re-verification is required in order to share resources

© LINE
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Share LINE Tags and Audiences

All LINE Tags or Audiences from linked accounts are listed in Data section after account link verification process has been verified.

Accounts
LINE officlal accounts LI N E '[agS
LINFE ad accounts LINE lags available lo your organizalion are shown here.

< h

- - [ ]
LINE Lags Type is source of data
Custcm audiences —— Li - Lt
LINE Tzg 20210971 5174716 12¢106a2-2324-4cbe-BIc7-3057b7828e07 Direct link 11 gy ® o "o,
Permissions Direct link' : created frO m BM
Users MofE 2 - fo'5hEs? 371c29edb-2224-40d2-b0c0-91638174df43 LINE ad acccunt

"LINE Ads" : shared from LAP

Associated organizations

LINE Tag: 20210408200550 5a2ce8b3-591a-467c-52c2-ef2120a2577d Direct link “LINE Official account' : shared
_Settinas
from OA
Accounts \ /
LINE official accounts CUStom aUd |ences
LINE ad accounts Manage your cuslom audiences here.

Data Create custam audience -

LINE Lags

Custnm sidlencas ID Audience lype Estimated size Type
o 9889437182806 Phone Number Upload 100 or fewer LINE Acs

Permissions

Users

9331263058951 ®hcne Number Uplozad LINE Acs
Associated organizations

Settings 9304554182268 ®hcne Number Uplozad 100 or fewer LINE Acs

Crganizations

924747814142¢ hcne Number Upload Direct link

Business info

© LINE 29



Share LINE Tags and Audiences

Both LINE Tags and Audiences can be shared between linked LINE Official Accounts and LINE Ads Platform accounts.

a Go to "LINE official accounts” or “"LINE ads accounts”

f— LINE official account details:
LINE official accounts LlNE Ofﬁcial accounts Manage resource sharing with this LINE official account.

LINE ad accounts Official accounts linked to your organization are shown here.

Shared resources

Dala

Official accounts {7)

LINE tags Resources shared with this LINE official account are shown here.

6 Click "Add resource”

You can select which LINE Tags or Audiences to share within

Cusicm audiences ID

@428hklfc

Permissions

Users

Associated crganizations

Business Manager. You can also select to share all resources.

Share a resource X Share a resource X Share a resource X
Type (?) Organization v Type (?) Custom audiences v Type (?) LINE tags v
Resources @ Vo J Resources @ - v Resources @ - v

All custom audiences in the organization
All LINE tags in the organizzation

Cancel Cancel Cancel

© LINE 26



Share LINE Tags and Audiences

Shared resources will be automatically displayed in LINE Official Accounts and LINE Ads Platform accounts.

Official Account - Shared audience from Business Manager

LlNE afuf:\c:;le’:‘cwm = [TEST] ¥ @testaccount & 67 @ Response mode : Chat

Home Notifications Insight LINE VOOM Chats Profile MyCustomer

RICIH YIUCD ITIESSAdYes

Card-based messages A .
udiences

ﬁ CXUER v Choose specific conditions to categorize the people you want to reach. This will help make your broadcasts more targeted.

Coupons

Reward cards LINE Official Account Manager = Business Manager

Surveys

Data source Audience name

[® Chat screen -

Greeting message

Audience name Type Volume @ Created Data source

Rich menus
To display in LAP . Phone number 11/18/2021 17:23 Business

Manager

& Data controls

Audiences

Tracking (LINE tags)

© LINE
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Share LINE Tags and Audiences

Official Account - Shared LINE tag from Business Manager

Rich media messages v
Rich messages
Rich video messages
Card-based messages

TJ Outreach v
Coupons
Reward cards

Surveys

[© Chat screen v
Greeting message
Rich menus

On-Air

& Data controls

Audiences

Tracking (LINE tags)

© LINE

Tracking (LINE tags)

Track conversions from broadcasts and make custom audiences by adding LINE tags to your website.

Tracking status @

Share LINE tags @

LINE tags shared with you

Tag status

Tracking

Pause tracking

Sharing

Pause sharing

LINE Official Account Manager

To display in LAP

Business Manager

Last activity

28



Share LINE Tags and Audiences

LINE Ads Platform Account - Shared audience from Business Manager

Ad manager B LINE Ads Platform Admin ~ & Test
1l Manage Ll Reports and figures ia| Shared library /7~ Settings
« Ad manager « Performance report « Media « Manage permissions
« Conversions « Audience « Ad account settings
« Change history » Tracking (LINE tag)

» Bulk upload

« Product catalogs

« Resubmit landing page for review
« Creative Lab ('

Ad account: LINE Ads Platform >

Audiences ®

4+ New audience ~ All audience types ~ Search by audience name c

Audience share status: Public | Change share status

Ad Manager Business Manager

1-2/2 < >

() sID@ % Audience name + Audience type © < Estimated size © Audience availability

5584657691541 PhoneNumberUpload: 202111231204 Phone Number Audience shared from 100 or fewer Active
Business Manager

© LINE



Share LINE Tags and Audiences

LINE Ads Platform Account - Shared LINE tag from Business Manager

Ad manager
1l Manage Ll Reports and figures i Shared library
« Ad manager « Performance report « Media
« Conversions » Audience
» Change history » Tracking (LINE tag)
Bulk upload

« Product catalogs
» Resubmit landing page for review
« Creative Lab ('

Ad account: LINE Ads Platform »

Tracking (LINE tag) Shared LINE tags Business Manager

Business Manager

LINE tags shared via Business Manager

Shared by

LINE Tag:20211118172251

© LINE

B LINE Ads Platform Admin ~ @ Test

/~ Settings

« Manage permissions
« Ad account settings

30
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Create LINE Tags

LINE Tags can be created in Business Manager for sharing to linked accounts under organization.

You can create up to
1 I
a Go to "LINE tags . 10 LINE Tags.
Accounts
LINE official accounts LI N E tagS
LINE ad accounts LINE tags available to your organization are shown here.
LINE tags
Custom audiences - — [
LINEJrag:20210915174716 12c106a2-a3a4-4cbc-8fc7-3057b7828e0f Direct link
Permissions
Users EofSiEaR - BofahEsR | 31c29edb-2224-40da-b0c0-91638174df43 LINE ad account
Associated organizations
Create tag ! Direct link
Settings |
You can create up to 10 LINE tags. 6 Direct link
Organizations
4 LINE ad account

Business info

)| LINE Tag:20211117170656 r

° Input LINE Tag name

© LINE



Create LINE Tags

After created LINE Tag, list of available tags and details will be displayed in Data section.

Accounts
LINE official accounts

[ INF ad accounts

Data
LINE Lags

Custcm audiences

Permissions

Users

Associated organizations

_Settinas

LINE tags

LINE lags available lo your organizalion are shown here.

Create tag

Name °

LINE Tag. 2021097 5174716

RCfS ¥ - foShEs2

LINE Teg: 20210408200530

e Click on LINE Tag name to see detail

Tag details: LINE Tag:20210915174716

Vew UN-tEgoetoe s

ard rracking codes hare
Stalus
Name Lax! conlacl Stabux

Beaz code Inaciive

Cunve sicn - Inac.ive

Track with LINE tags

© LINE

Base code
You muat irsert the UNE taga base coce nto yoJr web pages header cod2 to olizw the tag to m2a3ura your 207verzions. ether inzers th2 code m1he <hzac>. .</hcad> scction of vaur page youraelf or L3t the tag marager.

<l=| INF Tag) Reasr Cuuele —>
<l-a N=t Modify —-
<script=
{functiorig.d.ol
window. It corf hoat = 1rlire Jeta.me; ./ settng botc damain

Conversion code
A2d a conversion zoce 1o the web cage where you w sk to meaaure comverzions. laze the corverzien code immediately a“ter the base coce

ACsend m' {
tyce: ‘Caonveraon’

1 12c105a2 o3ad cac dfc/ 308 /b A8 28aU7]):
</3cpt>

Customn event code

Use cugtom events to cateqorize vour wak pagee and “rack esents o7 yous ¢ro ¢ce. Changa the 1ags ‘CuetomEANt 10 any cuetcm neme and add It t2 your websRe. ¥ou can than ealect vour cug1am event when creating a custzm audlance. (Your ¢Ugtom event nEme must te 20 c1asaciars of
lage.’

<zCript»
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Create Audiences

Audiences can be created from Web Traffic Audience or IDFA/AAID, Phone Number and Email Address Upload.

a Go to "Custom audiences”

Accounts

LINE official accounts CUStom aUdlenceS

Manaoe voluir o ctom andiencece here
LINE ad accounts lvlf,AIltl\J{\, VOUr CUustom audadiences nere

a Click "Create custom audience” n
reate custom audience ~ Search by name

Data
LINE tags

Web Traffic Audience . .

: Audience type Estimated size Type

Custom audiences IDFA/AAID Upload

Phone Number Upload Phone Number Upload 100 or fewer LINE Ads
Permissions

Email Address Upload
Users

Phone Number Upload - LINE Ads

Associated organizations
Settings 9304554182268 59 Phone Number Upload 100 or fewer LINE Ads
Organizations
Business info 9247478141429 test Phone Number Upload - Direct link Delete

© LINE



Create Audiences

Create a Phone Number Upload Audience

Create an audience based on uploaded phone numbers.

Name (%) PhereNumberUpload: 202111171629 31/120

Datatype (3) © Unhashed data
Hashed cata

., oelect afile contaning your audierce’s phone num-

Catafle (2) ¥ oors B

* Please con't inc'ude any column headers. The first row of the file zhoule begin with the first phone number in the list
* Inc ude only a single phone number perrow.

* Please only use requiar (half width) digizs, nyphens, spaces, or parentheses In each row, and omit ary country codes
(Examples: DE0 1234 E678,080 1234 5578, 02012345678)

+ All phone numbers must be from the came country or region as that of your erganizatien.

* It may take some time to up/oad and hazn all phone numbersz.

*The maymum uplnacable file size is 20 MB (1 5 million raws).

*Your fila must he In CSV ar TXT formar.

Create an Email Address Upload Audience

Create an audience based on uploaded emaill addresses

Name @ FmailAddresslnload: 202111171628 32/12C

Data tyoe (%) © Unhashed data
Hashed dzta

. Select a file containing your aucience's email acdress-
Data file O ¥ s

* Please continclude any column heacers. The first row of the file should beg n with the first email acddress in the list.
* 'nclude only a single email address per row.

* Emall addresses must be 720 characters er fewer and incluce only letters, numbers, urderseares (), hyphans (), pe
ods (), end @ marks. Any olher characlers, including cormimas or *+" marks @re unsupoor led.

* imay take some time to upload and nash all email addresses.

* The max mum uploadable file size is 20 MB (1.5 million rows).

* Your file must be in CSV or TXT format.

© LINE

Input and upload information per the selected audience type

Create Web Traffic Audience

Create an audience of pecple who visited your website based on LINE tag tracking data.

Name (@) Web Tralfic Audience: 202111171632 34/120
LINEtag (®) = v
Include people who... @) Everyone who visited the website v
Dala retention period (2 30 days

Create an IDFA/AAID Upload Audience

Create an audience based on uploaded IDFA or AAID data.

Neme (@) IDUpload: 202111171631 2271720

P Select a file containing your audience's
Datafile () " IDFAs or AAIDs @

- P'ezse don't include any column headers. The first row of the file should begin with the first IDFA or
AAID in the list.

* Include only a single |IDFA or AAID per row.

* Mullinle IDFA or AAIDs sepaizled by commas are nol supporled.

* The maximum uploadable file size is 60 MB {7.5 million rows).

« Your fiie must be in CSV or TXT format.




Create Audiences

Created audience will be displayed in the list. In order to overwrite data, you can edit or re-upload data.

Accounts
LINE official accounts Custom audiences
LINE ad accounts Manage your custom audiences here

Data Create custom audience -~

LINE tags . - Edit Web Traffic Audience

Cusiom audiences
Make changes to your Web Traffic Audience here.

993894¢7782306 52
Permissions
Users

9331263058951 95
Associated organizations Name @
Settings 9304554782268 59

LINEtag (?)  testbm tag

Organizations
Sy 9247478741429 Include people who... (?) Everyone who visited the website

Data retention period (2) 30

0 Click on audience name

to overwrite data _
Cancel Qverwrite

© LINE



Users

Invite and Manage Users under Business Manager




Roles and Permissions

There are 4 types of Business Manager roles which each role has different privileges as following:

© LINE

Administrator

Operator

Operator (Data only)

User (View only)

Manage
Organization

X

X

X

Manage Users

Manage Accounts

Link OA/LAP
Accounts

(View linked accounts only)

Manage LINE Tags
and Audiences

(V

iew LINE Tags and Audiences only)

Create LINE Tags
and Audiences

CISTS SIS S

T8I X (X

X
X
X
v
v
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Invite User

URL is valid for 72 Hours

Go to "Users" ¥

B 5 M Test v ’ . - .

usiness Manager B M11223344556 e Select user’s authority in "Role
Accounts Invite a user 0 Click “Generate invite link” and send to user
LINE official accounts U SerS
LINE ad accounts Users with access permissions for your organization are sho

Role Administrator

LINE tags

Invite link https://business.line-beta.b Generate invite link

6 Click "Invite user”

, Name
Custom audiences
Tost How do user permissions work?
Permissions
Users Test 1
Associated organizations Test 2 Cancel
Settings Test 3
Oraanizati Once user opened invitation link, they are required to
rganlzatlons Test 4
o login with their LINE account or Business account.
Business info
Test 5 After login successfully, invitation process is completed.

© LINE 59



Manage User
Edit User Role

) Select user

Business Manager

Accounts

LINE official accounts

LINE ad accounts

Data

LINE tags

Custom audiences

Permissions

Users

Associated organizations

Test v
BM11223344556

Users

Users with access permissions for your organization are shown here.

Invite user Search by name

Name Role

Test 1 Administrator
Test 2 Administrator
Test 3 Administrator

Test Administrator

(® Help

O Test ~

© LINE
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Manage User
Edit User Role

User details: Test

Edit this user's permissions here.

Organization permissions

Role (?)

Administrator

© LINE

Change user permissions

: Settings

v Administrator

Operator
Operator (data only)
Analyst (read only)

Cancel Save

41



Manage User

Remove User

User details: Test

Edit this user's permissions here.

Organization permissions

Role (@

Administrator

. Settings

Remove user

Edit

© LINE
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